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General Terms and Conditions 
 

 All team members are requested to carry their original id proof and a 
photocopy during check-in. The identification proofs accepted are Driving 
License, Voter ID Card and Passport. Without Valid ID the guest will not be 
allowed to check- in. PAN Cards are not accepted as valid ID cards. 

 

 Standard Check-In and Check-out times are 12pm and 11am respectively. 
However teams are requested to inform their Check-In and Check-Out Times 
in advance. 

 

 Any damage to the property will be penalised and the team will be liable to pay 
the charges, if any.   

 

 All the residents are requested to maintain the decorum of the hotel. 
Excessive noise and chaos might lead to strict actions being taken against the 
residents. 

 

 Daily pick-up times will be specified to you and will be strictly followed. Any 
delays from the team’s end will not be compensated for. Separate charges will 
apply for any other form of transport. There may be a common bus between 2 
teams and co-operation between them is expected regarding bus timings and 
delays. 
 

 Hotel policies do not allow a boy and girl to stay in same room. Hence different 
rooms will be allotted to boys and girls in the team.  
 

 Some hotels may deny entry of visitors to room. Please confirm the hotel 
before inviting visitors into rooms.  
 

 Food served will be purely vegetarian. Non-vegetarian food can be arranged 
on special request at extra cost or students can order non-veg on A-la-Carte 
basis.  
 

 The packages do not include additional personal expenses like telephone 
charges, meals that aren't part of the meal plan, any hotel services you use 
(like laundry and room service) or tips. The hotel will charge directly for these 
as per hotel policy. 
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 A few of the many rooms available at the hotel were used to click the pictures 
shown alongside the package. The rooms that will be made available at the 
time of check-in may vary in terms of arrangement and ambience. 
 

 In addition to the aforesaid terms and conditions, the terms and conditions of 
the respective hotel shall also be applicable to the booking. In case of any 
inconsistency or conflict between the terms and conditions herein vis-a-vis the 
terms and conditions of the hotel in relation to the accommodation, the terms 
and conditions of the hotel shall supersede. 

 

 MyPitCrew will not be held responsible for any activities of theft/ misbehaviour/ 
property damage by the incoming guests during the course of the events 
across all modes of accommodation. Remedial actions will be taken by 
MyPitCrew or local authorities regarding the same, which will be final and 
binding. 
 

 Rooms will be allotted subjected to availability at the confirmation of booking. 
 

Payment Policy 
 

 Payment will be made in three instalments. Payment slabs are as follows- 
 

Installment Due Date (or before) % of total amount 

Instalment  1 At the time of Confirmation 20 % 

Instalment  2 Two weeks before Check-In date 50 % 

Instalment  3 At the time of Check-In 30 % 

 

 Instalment patterns and deadlines are to be strictly followed. Any delay in the 
payment may lead to cancellation of booking. 
 

 The total amount of booking needs to be paid before Check-in. Teams failing 
to do so will not be allowed to Check-In.  
 

 We do not accept cheques or card payments. 
 

 We accept all online banking procedures, cash payments and demand drafts. 
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Cancellation Policy 

 All payments are non-refundable. 

 

 Request for cancelation may be considered and will be dealt according to 

MyPitCrew and Hotel policy. 

 

Booking Extension Policy 

 Extension of rooms will be provided on current room rates if informed early. 

However it is subjected to availability of rooms. 

 

 Current room rates can be different at which the rooms were booked. 

 

Food Menu 

 Following is the standard menu which will be served for dinner- 

1. One type of Roti/Naan/Chapati/Parotha 

2. Daal 

3. One type of Veg Curry 

4. One type of Rice 

5. Papad 

6. Salad 

7. Pickle 

Other food items/menus can be prepared as per the team’s request, subject 

to availability. 

 The items prepared other than the local delicacies may not be as appealing as 

their native counterparts. All guests are requested to adjust on this matter. 

 

 Efforts have and will be taken to ensure good and healthy quality of food 

throughout the event. However, MyPitCrew takes no responsibility for any 

related health upsets. 

MyPitCrew 

 


